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Introduction

This guide is provided as a complement to AFWay customer support. If you require additional
information, or would like more in-depth assistance, send an E-mail to the AFWay Program Office at
SSG.AFWAY.PMO@gunter.af.mil.

AFWay System Administrators will work with vendors to establish vendor accounts. A vendor account
will exist for each contract in AFWay. To establish a vendor account, contact the AFWay Program Office
at SSG.AFWAY.PMO@gunter.af.mil. The subject of this message should be “Request For Vendor

Access”.

Responding to Request for Quotes (RFQs)

You will receive an E-mail notification when a customer requests a quote. Login to AFWay and go to
your user profile. Here you will find a list RFQs for your products. Clicking on the RFQ ID brings up

the following options: See fi

ure 1 below.

|2:| Done

Figure 1. AFWay Request for Quotes
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Customer Information

Hame: AFEPC AFSPC_LMAME

Address: 123 AFSPC STREET

SCHRIEVER AFB, S0 50912 USA

Email: AFSPCT 2062 mil

Phone: 999-999-9993
RFQ Status

RF(Q Status: SUBMITTED TO %EMDOR
RFG Information

Vendor Hame: WESTWIOOD

Contract Humber: FOq620-01 -A-8015

Desired Delivery Date: OGS2003

Quantity Requested: BG

Description: See gttached .. please expedite.

SHSChEnt EO' 03 HP Printers Order 03.doc
RFQ Solution Add ltem to RFQ Solution Add Attachment(s) to RFQ Solution
An RFQ Solution tem iz required before the RFQ can be submitted to the customer. To add an item to the RFQ Solution,
click on the Add fem to RFGQ Solution link above and fill in the form.
Comments are required if you want to decline to submit & solution.
Expiration Drate is required only if you are going to submit & solution to the customer.
To submit & solution to the customer, click the *Submit Solution to Customer' option and click the "Submit' button.
Comments: I
Expiration Date: Day: IZ? j Marith: IOUU[:'Er j Year: I 2003 ﬂ
Response To Send Customer: © Submit Solution to Customer

' Decline to Submit RFQ Solution
Submit | _I
-

l_ I_ l_ |4 Internet



Step 1. (Adding items to the Solution): Select the Add Items to Solution button. This is where you will

build your response to the customer’s request. See figure 2 below.

AFWay - RFQ) Solution Item - Microsoft Internet Explorer
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| Links

Request For Quote

Please enter proposed solution to the Reqguest For Guote. YWhen finished click the '&dd kem' button.

* Wendor Part Humber: I
* OEM: |3C0M CoRP [

* OEM Part Humber: |

[ Wou may erter up to 500 characters. )

* Description:

* Unit Of Issue: RFQ

Erter the quantity that will be supplied for this solution. Enter 2 maximum quantity if you would like to allow the
requesting customer ta increase the number of units to purchase. If you do not want the customer to be able to increase
the guarntity to purchase then the maximum quantity should equal the quantity.

I Maximum Quanitity:

* Solution Type: BF&A ~| * BPAPrice: (Per Unit)

* RFQ Price: (Per Unit) I [This should be the price per unit)

Product Category Flease select the category the product belongs to.

* Quantity:

* General Category I

* Primary Category I

Secondary Category I

* Processor I

Add ttem

\_I‘_ILI'_P_ ““

@ Done l_ I_ l_ |4 Internet

Figure 2. Request for Quote/Adding an item to the solution
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RFQ Information

VYendor Hame: CELL

Contract Humber: FO620-01 -A4-53005

De=ired Delivery Date: Q5552003

Quantity Requested: 24

Description: Pleaze reference Dell Guote Mumber: 116445621
Attachments: 116448621 doc

RFG Solution Add ltemn to RFQ Solution Add Attachmentt=) to BFG Solution
Vendor Part Humber: TEST OEM: 3COM CORP OEM Part Humber: 123

Description: TEST

Product Category: ACCESSORIES = ASSISTIVE TECHMOLOGY

Unit Of Issue: RFQ Quantity: 1 Mazximum Quantity: 1

Solution Type: BP2L BPA Price: $1.00 RFQ Price: $1.00
Subtotal: $1.00

Delete tem Moty fkem

Total: §1.00

An RFQ Solution tem iz required before the RFG can be submitted to the customer. To add an item to the RFQ Solution,
click on the Add fem to RFGQ Solution link above and fill in the form.

Comments are required if you want to decline to submit & solution.
Expiration Drate is required only if you are going to submit & solution to the customer.

To submit & solution to the customer, click the *Submit Solution to Customer' option and click the "Submit' button.

Comments: I

Expiration Date: Day: IZ? j Marith: IOUU[:'Er j Year: I 2003 ﬂ
Response To Send Customer: & Submit Solution to Custamer

' Decline to Submit RFQ Solution

[&] pone l_ I_ l_ |4 Internet

Figure 4. RFQ with item added

Step 2. (Completing the RFQ process): Upon completion, select the Submit button. The RFQ is then
removed from your profile, and the status is updated on the customer’s user profile page. The customer’s
user profile page will display both the solution submitted by the vendor, and the expiration date of the
quote.

Order Processing

You will receive an E-mail notification when a customer places an order. Order information is displayed
on your User Profile page, and includes Customer name, Order Number, MAJCOM, Date of order, and
Status (See figure 6 below).
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User Profile - VENDOR MISC

AFWay

Product Lploads

Wendor Documerts

Wendor Manual Wiy Available Cortracts Wignn bl JC O hlinimums

ey Eilit Account Information

Orders | Requests For Quote |Wishlists
My Orders &

Crrder Mumber:  Customer Mame: AL IO Status: Date Createc:

11833 DOE, JOHM ACC SUBMITTED T WENDOR: 912552003

11831 DO, JOHR ACC SUBRMITTED TO YENDOR Q12402003
COE, JOHN AT SUBMITTED T WENDOR 242003
ACC LMARE, 8CC ACC ACCEPTED By WENDOR: QISI2003
AETC LMAME AETC AETC ACCEPTED BY WEMDOR Q5552003
AFSPC | MAME, AFEPC AFEPC ACCEPTED BY WEMDOR Q042003
AFSPC LMAME, AFSPC AFSPC ACCEPTED BY WEMDOR Q5452003
AFMC LMAME, AFMC AFMC ACCEPTED BY WEMDOR 942003
PACAF | MARE, PACAF P&CAF ACCEPTED By WENDOR: Qi4/2003
AFSPC LMAME, AFSPC AFSPC SUBMITTED T WENDOR Q42003
A AFEPC SUBMITTED T WYENDOR 9i4/2003

FSPC LRAME, AFSPC

P A BT

5] l_ l_ l_ |4 nkernet

Figure 6. Sample Vendor User Profile Page

Under your profile click on the Customers Name or Order Number link for the order you wish to view.
The current status is defaulted in the drop down (See figure 7 below).
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Order Status
Vendor Order Humber: I
Order Status: |Accepted By Vendor j
Update Order Status |
Product Information
Vendor Part Ho: 2730 Yiew Confiquration
Contract Ho: G5-35F-4032G OEM: ARM COMPUTER OEM Part Ho: N35B35
Unit of Is=sue: EACH Price: §2 101.02 Oy 1

Deseription: 15" TFT MOTEBOQOK, P4 2 4GHZ256MBM 44/30GEE40MB
WIDECARAZITOUCHPAD 24X COVSPHMICAODEMA 0 DOMICBATTER Y ICASEMRC ADAPTERMIRELESS LAN READY

Shipping Information {(Vendor Part No: 2730)

Mark For Address Ship To Address

Hame: EC 01 4B Bldg: 9939

Bldg: 393 Address: 201 SOUTH STREET

Phone: 334555666 MAFB-GUNTER, &L UMITED STATES 36114

rereeerdfasrerderer

Shipping Status (Vendor Part No: 2730)
Shipping Status: |Awaiting Shipment j

VYendor Tracking Humber: I

Shipping Company: I

Date Shipped: |

Update Shipping Status |

Subtotal: $2,101.02

Total: $2,101.02

e . |
|&] pone l_l_’_|° Internet

Figure 7. Order Status Update Page
Managing Product Catalogs
1. Login to AFWay at https://afway.af.mil, and download a copy of the Access database (APL.MDB).

This Access database needs to be populated with your product offering. Then upload the entire database
to the AFWay site. This is how the product catalogs will be entered.

When you log into AFWay, a Vendor Documents link (see figure 8) will appear on your user profile,
which will allow you to download the database template. A Product Uploads link (see figure 8) will allow
you to upload your file to the server for processing. Before uploading your APL.MDB file please rename
it with your contract number. For example F01620-01-80XX.MDB or GS-35F-4XXX.MDB.

2. To upload your product catalog APL database, login, go to your user profile, select the Product
Uploads link, browse for the file on your system, and hit the upload button (see figure 9). At this point, a
pop-up box will appear prompting you to be patient and wait for the file upload to finish. Once the upload
is complete, the pop-up box will change to read “Upload Complete. Please close this window to view the
Vendor APL Upload results”. Once you close the pop-up box, the screen states “Thank You for uploading
your product catalog. An E-mail containing any validation errors will be sent to you shortly. If your
product catalog was fairly large then it may take longer for your E-mail to be sent. Product catalogs with
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no validation errors will be implemented at 12:00 AM CT.” Check the validation E-mail for errors,
correct the errors, and resubmit until you are notified of a successful upload.

NOTE: The APL will not become effective until it is processed into the system. The products are not
processed into the system until after business hours. After the products are processed, the uploaded APL
becomes your current product listing. Each submission should contain your total product listing because it
will replace what currently exists on the system.

3. The new process contains validation rules that ensure a proper upload, and valid data. Validation
occurs twice. Initially, when you input products through the Access Form, you will not be allowed to
enter a product that will not load into the system. Also, when you upload the file, your products will be
validated again. Errors will be returned to your browser window, and or an E-mail will be sent.

If you populate the database tables directly, your products will be validated when you attempt a file
transfer. Errors will be returned to your browser window, and or an E-mail will be sent.

Validation errors received while uploading will not allow the file to be processed. You should correct the
errors and re-submit the file.

The following validation rules will be enforced.

1. All desktops, laptops, servers, and workstations must have at least a processor, memory and hard
drive listed in the tbIBUNDLE table. These bundled items must have parametric values.

2. Printers are now treated as Bundle items if they are configurable. This means subcategories are
now memory, NIC, etc. The old subcategory (Laser, Inkjet) must be entered as a Primary
Category.

3. Product ID, Unit of Issue, General Category, Prime Category, OEM, OEM Part Number,
Description, Short Description, Contract Source, and Price are mandatory for products.

4. Ttem Type, Product ID, General Category, Primary Category, Secondary Category, Tertiary
Category, OEM, OEM Part Number, Description, Short Description, Contract Source, and Price
are mandatory for bundles.

If you have any problems, please contact your program manager or you can E-mail the AFWay PMO at
SSG.AFWay.PMO@gunter.af.mil .
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User Profile - VENDOR MISC

Change Passwird Product Uploads Yendor Documents: s
“endor Manual e Svailable Contracts e MAJCOM Minimums
g Edit Account Information [click here ta vendor Documents
-

Orders | Requests For Quote |Wishlists

DOE, JOHM ACC SUBMITTED TO WENDOR 91252003 -

DOE, JOHR AT SUBMITTED TC WENDOR 902402003

DOE, JOHM ACC SUBMITTED TO WEMDOR 952472003

ACC LMAME, SCC ACC ACCEPTED BY WENDOR 9452003

AETC LMAME AETC AETC ACCEPTED BY WEMDOR Q52003

AFSPC LMAME, SFSPC AFSPC ACCEPTED BY WEMDOR 9472003

AFSPC LRAME, AFSPC AFSPC ACCEPTED BY WEMDOR Q452003

AFME LWAME, SFWIC AFMC ACCEPTED BY WENDOR 95472003

PACAF LMAME, PACAF PACAF ACCEPTED BY WENDOR 9/4/2003

AFSPC LMAME, AFSPC AFSPC SUBMITTED TO WEMDOR 9542003

AFSPC LMAME, SFSPC AFSPC SUBMITTED TO WENDOR 9472003

PACAF LRAME PACAF PACAF ACCEPTED BY WEMDOR Q32003

AC LMAME, AhC AMC ACCEPTED BY WENDOR 932003

AFSPC LRAME, AFSPC AFSPC ACCEPTED BY WEMDOR Q32003 i

[ @] htep:/f143.158.192 .81 vendorDocs/def ault. asp?5=296530 [ | |4 nternet

Figure 8. Product upload link

Vendor APL Upload

Product Search

Enter Database Hame: I Browse... |

Upload File |

arch for an Order

Figure 9. Upload utility
Access Database

The Access database (APL.MDB) was intended to replace the current spreadsheet. Ideally the Access
database should be populated using your existing business system through a stored procedure, batch job,
etc. Once written, you could fire off the job anytime you needed an updated product catalog. Someone
from your IT department should be able to write the job. Here are some things, which you should be
aware of when populating the database.

-9.



tbIAPL

This is the identifying information for the contract that you are reporting. You assign CONTRACTID
VENDORNAME, and MOD NO. CONTRACT NO is required.

tbICAT, tblITEM_TYPE, tblIOEM, and tbIPARAMETRIC_UNIT are lookup tables for the values you
need to populate tbIPRODUCT and tbIBUNDLE. Do not change, add or delete any items in these tables.

Validation Rules For tbiProduct

1)
2)
3)

4)

5)

6)

7)

8)

9)

PRODUCT ID (Part Number) is required

UNIT_ OF _ISSUE is required

GENERAL CAT NAME, PRIME CAT NAME, SECONDARY CAT NAME, AND
TERTIARY CAT NAME must be valid categories. These will be validated against our master
list of categories.

If GENERAL CAT NAME is “COMPUTERS” then PRIME CAT NAME must be “DESKTOP
COMPUTERS” or “NOTEBOOK COMPUTERS” or “WORKSTATIONS” or “SERVERS” or
“RUGGED NOTEBOOKS”

If GENERAL CAT NAME is “COMPUTERS” then there must be bundles records with each of
the following SECONDARY CATEGORIES: PROCESSOR, MEMORY, HARD DRIVE,
VIDEO CARDS, NETWORK CARD, CD ROMS/DVD, WARRANTY, MONITORS, and
(NOTEBOOKS ONLY) MODEMS.

If GENERAL CAT NAME is “PRINTERS” then a PRIME _CAT NAME is required and a
PARAMETRIC UNIT is required.

If GENERAL CAT NAME is “ACCESSORIES” and PRIME_CAT NAME is “HARDWARE”
then a SECONDARY CAT NAME is required.

OEM is required and must be a valid spelling. It will be validated against our master list of
OEM:s.

OEM_PART NO is required

10) DESCRIPTION is required. Maximum length is 500.
11) CONTRACT_SOURCE is required
12) CONUS or OCONUS price is required. CONUS price must be lower than GSA.

Validation Rules For tbiIBundle

1)
2)
3)

4)

ITEM _TYPE is required. Must be either FEATURE, OPTION, or, UPGRADE.

PRODUCT ID (Part Number) is required

GENERAL CAT NAME, PRIME CAT NAME, SECONDARY CAT NAME, AND
TERTIARY CAT NAME must be valid categories. These will be validated against our master
list of categories.

If GENERAL CAT NAME is “COMPUTERS” then PRIME _CAT NAME must be “DESKTOP
COMPUTERS” or “NOTEBOOK COMPUTERS” or “WORKSTATIONS” or “SERVERS” or
“RUGGED NOTEBOOKS”

-10 -



5) If SECONDARY CAT NAME is “HARD DRIVE” then the PARAMETRIC UNIT must be
“«GB”

6) If GENERAL CAT NAME is “COMPUTERS” then the following
SECONDARY CAT NAMEs must have a TERTIARY CAT NAME: ADDITIONAL HARD
DRIVES, ADDITIONAL PROCESSOR, CD ROMS/DVD, FLOPPY DRIVE, HARD DRIVE,
KEYBOARDS/KEYPADS, MEMORY, MODEMS, MONITORS, MOUSE, NETWORK CARD,
PROCESSOR, SOUND CARDS, TAPE DRIVES, VIDEO CARDS, WARRANTY, SOFTWARE
— OPERATING SYSTEM, and SOFTWARE — APPLICATION.

7) There can be only one FEATURE per SECONDARY CAT NAME per product.

8) A SECONDARY CAT NAME that has a bundle record with the ITEM_TYPE of FEATURE can
only have an ITEM_TYPE of UPGRADE for the other bundle records with the same
SECONDARY CAT NAME.

9) A SECONDARY_ CAT NAME that does not have any bundle records with an ITEM_TYPE of
FEATURE can only have an ITEM_TYPE of OPTION for all the bundle records that have the
same SECONDARY CAT NAME.

10) If SECONDARY CAT NAME is “MEMORY” then the PARAMETRIC UNIT must be “MB”

11) If SECONDARY_ CAT NAME is “PROCESSOR” then the PARAMETRIC UNIT must be
“MHZ”

12) If GENERAL CAT NAME is “PRINTERS” then a PRIME_CAT NAME is required and a
PARAMETRIC UNIT is required.

13) OEM is required and must be a valid spelling. It will be validated against our master list of
OEMs.

14) OEM_PART NO is required

15) DESCRIPTION is required. Maximum length is 500.

16) SHORT DESCRIPTION is required. Maximum length is 15.

17) CONTRACT SOURCE is required

18) IfFITEM _TYPE is “FEATURE” then CONUS, OCONUS, and GSA price must be set to zero

19) CONUS price must be less than GSA price.

Miscellaneous Information

1) In tblProduct, PRODUCT REC_NO must be a unique number.

2) In tbIBundle, PRN must be equal to PRODUCT REC NO in tbIProduct so the bundle records can
be associated with the correct products.

3) In tblBundle, BUNDLE REC NO must be a unique number. In tblIAPL, CONTRACT NO is
required.

Summary

We are here to serve you in your partnership with the Air Force. Please feel free to contact us if we can
help in any way. We stand ready to help you provide cutting edge technology to meet Air Force
Acquisition requirements for the 21* century. If you require additional information, or would like more
in-depth assistance, send an E-mail to AFWay Program Office (SSG.AFWay.PMO@gunter.af.mil ).

Return to Table of Contents
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